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PURPOSES & DISCLOSURES 

ExxonMobil Petroleum and Chemical BVBA appreciates your interest in the 
Mobil 1 TM Entertainment Download Promotion (the “Promotion”). Your 
privacy is important to us and we want you to understand our practices with 
respect to gathering information from visitors and with respect to the uses 
we make of that information. 

This Privacy Statement applies to information collected through the 
Promotion. Participation is voluntary and subject to this this Privacy 
Statement and the General Terms and Conditions.  

PERSONAL INFORMATION 

The Personal Information you provide to us will be used by ExxonMobil 
Petroleum and Chemical BVBA and ExxonMobil affiliates across Europe 
(collectively referred to in this statement as “ExxonMobil”)  and/or 
contracted companies, only for the purpose of this Promotion. 

You may visit different websites as part of this promotion which are subject 
to different privacy policies and as such we advise that you check each 
website for the relevant policy. 

INFORMATION AND USES 

When you visit our website associated with The Promotion, our web 
servers automatically gather information that allows the site to 



communicate with your browser during your visit. We also use Google 
Analytics to track aggregated statistical information, such as the number of 
visits to the site, which parts of the site visitors select, IP address (the 
Internet address assigned to your computer from your Internet Service 
Provider), domain type, browser type (e.g., Firefox, Chrome, Edge or 
Internet Explorer), date, and time of day. We use this information for 
statistical purposes that help us design and administer the website as well 
as measure and improve the Promotion. Those types of information do not 
disclose Personal Information that would permit us to identify or locate 
individual visitors. 

The collection and use of Personal Information, that is, information that 
could identify a specific individual such as name, address, phone numbers, 
car licence plate, e-mail address, date of birth, has privacy implications. If 
during your visit you decide to sign up to the Promotion, you will provide us 
with Personal Information.  

The Personal Information you provide to us during sign up will be used only 
for the purpose of this Promotion to enable us to give you appropriate 
access to various websites, pages and content, as well as to assess and 
deliver the Reward to you via e-mail. Occasionally your contact details may 
be needed so that we can contact you and ask for further information 
relating to your claim, as detailed in section 4 and 5 of the Promotion 
Terms and Conditions. 

The Personal Information that you provide for the purpose of this Promotion 
will be held until the end of the promotion and up to 18 months afterwards 
for administration purposes e.g. verification Rewards, fraud checks etc. 

If you tick the box requesting to be kept informed of updates from 
ExxonMobil when entering the Promotion, your data will be held by 
ExxonMobil and occasionally we will send marketing information and news 
that we deem as relevant to you, until you elect to discontinue receiving 
them. 

If you do not elect to receive either such communications or if you elect to 
discontinue receiving them, then we will not send or will cease sending 
them to you.  

As explained below in the section on Data Transfers, we do not distribute, 
lease or sell Personal Information to third parties for the purpose of 
allowing them to market their products and services to you. 



INFORMATION FROM MINORS 

While the Promotion may be of interest to Minors, ExxonMobil does not 
seek through the Promotion to gather Personal Information from or about 
persons under the age of 18. 

DATA TRANSFERS 

Communicating via the Internet and sending information, products, and 
services to you by other means involves your Personal Information passing 
through or being handled by third-parties, but ExxonMobil does not sell or 
distribute your Personal Information to third parties for purposes of allowing 
them to market their products and services to you. 

We employ other companies and individuals to perform functions on our 
behalf. Examples include fulfilling orders, deliveries, sending postal mail 
and e-mail, removing repetitive information from customer lists, analysing 
data, providing marketing assistance, processing credit card payments and 
providing customer service. They have access to Personal Information 
needed to perform their functions, but may not use it for other purposes.  

We may transfer the Personal Information we collect about you to countries 
other than the country in which the information was originally collected. 
Those countries may not have the same data protection laws as the 
country in which you initially provided the information. When we transfer 
your information to other countries, we will protect that information as 
described in this Privacy Statement. By submitting data in the Promotion 
and accepting the terms of this Privacy Statement, you are providing 
consent to these transfers, including cross-border transmission of data 
covered by this Privacy Statement.  

SENSITIVE INFORMATION 

ExxonMobil does not seek any sensitive information from visitors to our 
Promotion, unless legally required to do so. Sensitive information includes 
a number of types of data relating to: race or ethnic origin, political 
opinions, religious or other similar beliefs, trade union membership, 
physical or mental health, sexual life or criminal record. We suggest that 
you do not provide sensitive information of this nature to us.  

YOUR RIGHTS 

When living in a country with comprehensive data privacy laws, certain 
rights in relation to the information collected may apply, including the right 



to know and see what personal information is processed; the right to have 
inaccurate personal information corrected or deleted; and the right to 
withdraw consent to the processing of the personal information. 

You can request the removal or modification of your Personal Information 
by contacting us in the methods provided below. We will then make a 
reasonable effort to accommodate your request.  

CONTACTING EXXONMOBIL 

If you have any questions about the content of this Privacy Statement or 
about the processing of personal information, please contact ExxonMobil's 
Data Privacy Office using the details below. It would be helpful to let us 
know the context in which you provided Personal Information, for example, 
in connection with this Promotion. 

ExxonMobil Global Services Company 
Attn: Data Privacy Office 
Esso Petroleum Company Limited 
Mail Point 5A 
Ermyn Way 
Leatherhead 
Surrey 
United Kingdom 
KT22 8UX 
 
data.privacy.office@exxonmobil.com 

 

CONDITIONS OF USE, NOTICES AND REVISIONS 

If you choose to visit webpages associated with the Promotion and 
additionally submit your Personal Information as part of this promotion, any 
dispute over privacy is subject to this Privacy Statement and our General 
Terms of Use, including any limitations on damages, arbitration of disputes 
and application of law provisions. We reserve the right to change this 
statement at any time without notice except as otherwise provided herein. 

In the unlikely event we make material changes to this Privacy Statement 
during the promotion period, we will post the changes on this page and 
update the revision date at the top of the Privacy Statement.  
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